
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  
 

BEGIN YOUR CAREER 
 

This qualification reflects the role of individuals who have a defined and limited 
range of hospitality operational skills and basic industry knowledge. They are 
involved in mainly routine and repetitive tasks and work under direct supervision. 
 
Work experience will be undertaken in various hospitality settings, such as 
restaurants, hotels, motels, catering operations, clubs, pubs, cafes and coffee 
shops. Individuals may work with some autonomy or in a team but usually under 
close supervision. 
 
VETis – VET in Schools 

Students undertaking VETis, which is resourced by the VET investment budget, will be funded 
to complete one employment stream qualification at the Certificate II level for all students in 
Year 10, Year 11or Year 12. The VETis program is funded by the Queensland Government, 
Department of Education and Training 
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Current Industry 
Trends 
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P 1300 650 3378 or (07) 3386 1236 
E admin@smartskill.com.au 

Smartskill Pty Ltd Registered Training Organisation 5710 

Learn the skills you need to work 

in the hospitality industry! 

 

 

 

 

 

 

SIT20316 CERTIFICATE ll 
IN HOSPITALITY 

 

 

 

 

Graduates benefit 
from gaining an 
edge in the 
competitive 
employment 
market through 
Smartskill's 
excellent 
reputation and 
links with industry 
and employers.  
 
Industry 
recognises that 
graduates from 
Smartskill are  
job-ready  with the 
skills, knowledge 
and experience 
they need. 
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Program Pathways 
 
On successful 
completion of the 
Certificate II in 
Hospitality, individuals 
could progress to a 
wide range of other 
qualifications in the 
Hospitality or Tourism. 
 
Seek further advice 
from Smartskill as to 
where your vocational 
education journey can 
take you. 
 
 
 
 
 
 
 

 
 
 

P 1300 650 3378 or (07) 3386 1236 
E admin@smartskill.com.au 

Smartskill Pty Ltd Registered Training Organisation 5710 
 

UNITS OF COMPETENCY 
12 units must be completed 

6 core units and 6 elective units 
 

CORE UNITS 

BSBWOR203 Work effectively with others 

SITHIND002 Source and use information on the hospitality industry 

SITXCCS003 Interact with customers 

SITXCOM002 Show  social and cultural sensitivity 

SITXWHS001 Participate in safe work practices 

SITHIND003 Use hospitality skills effectively  (12 log book services) 

ELECTIVE UNITS    
 
 
SITHINHD001 
 

Use hygienic practices for hospitality service    or 

SITXFSA001 Use hygienic practices for good safety 
 

SITHFAB002 Responsible service  of  alcohol (RSA) 

SITHFAB001 Clean and tidy bar areas 

BSBWOR201 Participate in environmentally sustainable work practices 

SITXFIN001 Process financial transactions 

SITHGAM001 Provide Responsible Gambling services (RGS) 

SITHFAB007 Serve food and beverage 

SITHFAB004 Prepare and serve non-alcoholic beverages 

SITHFAB005 Prepare and serve espresso coffee 

SITHCCC102 Prepare and present Sandwiches 

SITHKOP001                Clean premises and equipment 
 

Further electives are applicable to this qualification 

Learn the skills you need to work in the 

hospitality industry!  

 

 

 All students must answer “yes “ to the following questions to 

meet eligibility criteria prior  

  

 □ I am 15 years of age or older 
 □ I am currently attending school in Queensland  
 □ I am an Australian citizen or Australian permanent resident residing in    
    Queensland or a New Zealand citizen permanently residing in      

Queensland (proof will be required) 
 □ I do not hold or am currently enrolled-in or undertaking a certificate 
    level  ll, lll or higher qualification.  

 

 

Contact the Smartskill Schools Coordinator at 
admin@smartskill.com.au for all program enquires. 
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