SIT20116 SmartSkill

Certificate Il in Tourism

Learn the skills you need to
work in the Tourism Industry!
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NATIONALLY RECOGNISED
TRAINING

Get Job Ready for the Tourism industry!

By enrolling in the SIT20116 Certificate Il in Tourism being offered by your school in
2019, you are giving yourself the best chance of being job ready for employment in the
Tourism industry.

Statistics from Tourism Research Australia show that almost one in ten Queensland
workers have a job directly related to the Tourism industry, with projections estimating
more than 20,000 new Tourism jobs will appear within three years.

VETIS — VET in Schools

Students undertaking VETIS, which is resourced by the VET investment budget, will be funded
to complete one employment stream qualification at the Certificate Il level for all students in Year
10, Year 1lor Year 12

VET in Schools is a subsidised program that is funded by the Queensland Government.
Please contact your VET Teacher to register your expression of interest in this initiative.
Eligibility applies.
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CERTIFICATE Il IN
TOURISM

Learn the skills you need to work in the Tourism

Industry!

Packaging rules

11 units must be completed:

Selection of these 11 units is guided by the job outcome sought, Local industry
requirements and the complexity of skills appropriate to the AQF level of this

qualification.

Core Units

SITTINDOO1 Source and use information on the hospitality industry
SITXCCS003 Interact with customers

SITXCOMO002 Show social and cultural sensitivity

SITXWHS001 Participate in safe work practices

Elective Units (example only)

SITXCOMO003 Provide a briefing or scripted commentary
SITXCOMO001 Source and present information

SITTTSLO04 Provide advice on Australian destinations
SITXCCS002 Provide visitor information

SITHFAB002 Provide responsible service of alcohol

BSBSUS201 Participate in environmentally sustainable practices
SITEEVTO03 Co-ordinate on-site event registrations

Cost:

VETIS — Approved students $NIL (See website for eligibility criteria)

Fee-for-service (Students not approved for VETIS subsidy) $295.00
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/ DEVELOPING PEOPLE

Graduates benefit
from gaining an
edge in the
competitive
employment
market through
Smartskill's
excellent
reputation and
links with industry
and employers.

Industry
recognises that
graduates from
Smartskill are job-
ready with the
skills, knowledge
and experience
they need.
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