SIT20316 SmartSkill
Certificate Il in Hospitality NG

e

Learn the skills you need to
work in the hospitality industry!

Get JOb Ready NATIONALLY RECOGNISED

TRAINING

By enrolling in the SIT20316 Certificate Il in Hospitality being offered by your School
in 2018, you are giving yourself the best chance of being Job Ready for employment
in the Hospitality or Tourism Industry.

This qualification provides you with the skills and knowledge to work in the exciting
and ever-changing industry and will ensure you are competent and confident in your
skill level for ease of entry into the workplace.

Upon successful completion of this training program you will be ready for work in
various hospitality settings, such as restaurants, hotels, motels, catering operations,
clubs, pubs, cafes and coffee shops.
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SIT20316 SmartSkil
Certificate Il in Hospitality .

Packaging Rules
12 units must be completed:
The 12 units consist of 6 core units and 6 elective units

Selection of these electives is guided by the job outcome sought, local industry
requirements and the complexity of skills appropriate to the AQF level of this
gualification.

BSBWOR203 Work effectively with others

SITHINDOO2 Source and use information on the hospitality industry

SITHINDOO3

*Requires log-book recording of 12 services of 3 hours minimum.

Use hospitality skills effectively *

Interact with customers

SITXCCS003
SITXCOMO0?2 Show social and cultural sensitivity
SITXWHS001 Participate in safe work practices Australian E Q\

Example of elective units selection below Qualifications

Framework

Use hygienic practices for food safety

SITXFSA001

SITHEABOO1 Clean and tidy bar areas

SITHEABOO? Provide responsible service of alcohol
SITHEABOO3 Operate a bar

SITHEABOO4 Prepare & serve non-alcoholic beverages
SITHEABOOS Prepare and serve espresso coffee
SITHEABOO7 Serve food and beverage

COST:

VETIS - Approved Student $NIL (See attached Eligibility checklist)
FEE FOR SERVICE (Students not approved for VETIiS Subsidy) $295.00
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